
  
 

 

 

Title: Quality Policy No: PL01 

Rev: 13 Date: 29.08.2017 

DCPF No: DC290817 Page: Page 1 of 1 
 
 
 

 

 
The business of J.S.T. (U.K.) Ltd. is to supply its customers with advanced 

electrical and electronic connector systems and associated services. 
 

To support our business objectives we have adopted the IATF 16949:2016 
Quality Management & ISO 14001:2015 Environmental Management 

systems. 
 

Statutory and Regulatory requirements will be strictly adhered to. 
 

The culture of our company will be one of continuous improvement in all 
areas of our business. 

 
Achieving customer satisfaction will be key to our continuing success and 

future development. 
 

We will work together in partnership with our customers and suppliers to 
ensure that individual requirements are clearly understood. 

  
Feedback from customers and suppliers will be taken into consideration 

for the future development and enhancement of our products and 
services. 

 
Quality & Environmental Objectives, & Key Process Indicators, are set in 
the Business Plan. Targets on the KPI’s are agreed at management review 
and are monitored to ensure reliability, customer focus and satisfaction. 

 
Signed 

 
 
 
EurIng Michael Bowen CEng MIED 
General Manager 
For and on behalf of J.S.T. (U.K.) Ltd. 


